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Overview 
 

Summary 
This document contains the release details for the 5.01 revision of EnerVista Launchpad software. 

• Affected products: EnerVista Launchpad software 
• Date of release: August 10, 2010 
• Software revision: 5.01 
• GE publication number: GER-4379 

 
Description 
The version 5.01 release of EnerVista Launchpad software is compatible with the latest GE Multilin products. 

 
Release details 

 
In the following change descriptions, a revision category letter is placed to the left of the description. Refer to 
the Appendix at the end of this document for additional details. 
 
New features 

N Enhanced Support for 120DPI displays 
Launchpad 5.01 adds support for 120 DPI displays.  The system DPI setting is now considered when 
positioning graphics on the screen. 

 
System requirements 

 
The following are the minimum system requirements to run EnerVista Launchpad 
 
• Windows 2000, XP, or Vista* with either Power User or Administrative rights (Installation requires 
administrative rights)  
• Intel-based PC with Pentium 4 or better processor 
• 256 MB or higher of available RAM 
• Video card capable of displaying 16-bit color at 1024 x 768 
• 200 MB available hard drive space required on the system drive 
• 200 MB available hard drive space on the installation drive 
• Internet Explorer version 4.0 or higher 
• Adobe Reader (for viewing reports in PDF format) 
 
*Although EnerVista Launchpad 5.01 is compatible with Vista, some Setup applications are not.   
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Upgrade paths 

 
It is our recommendation that all customers upgrade to the latest version of the EnerVista Launchpad software to 
take advantage of the latest developments and feature enhancements. 
 
 

Notes & Troubleshooting Tips 
 
The following is a list of notes and potential issues some users may experience. For issues where a workaround 
is available, the workaround is listed below. 
 
Note:   If any component of EnerVista Launchpad 4.40 is running during the installation of EnerVista 

Launchpad 5.01, the following message will be shown to instruct the user to quit open 
applications: “Files in Use” Some files that need to be updated are currently in use.  Do the 
following to exit the applications that are in use: 

1. Quit Launchpad if it is open. 
2. Find the EnerVista Launchpad Scheduler icon in the System Tray.  In a standard 

Windows installation, this will be near the clock in the lower right portion of the 
screen.   

3. If the icon is present, right click and select Exit.  When prompted to close the 
scheduler, click OK.   

4. Click the Retry button in the installer and the installation should continue.   
 
 
Note:   When EnerVista Launchpad 5.01 is starting up, devices that were configured in supported 

Setup applications (such as UR Setup) are imported into Launchpad.  When saving changes in 
Device Setup in Launchpad, added/modified/deleted devices are exported to the 
corresponding Setup applications.  To prevent synchronization conflicts, do not use Device 
Setup in Setup applications while Launchpad is open. 

 
 
Note:  Icons for installed setup software may not appear in IED Setup until Launchpad 

communicates with the GE server.   
Affects:  Installations of Launchpad that have never had Internet access. 
Workaround:  Connect the computer to the Internet and then open the IED Setup screen.  Launchpad will 

automatically download the new icons while checking for updates. 
 
 
Note: Each site can contain no more than 450 devices.  Excess devices will be removed without 

warning. 
 
 
Note:   The following device types do not support Setup software synchronization: MM2, MM3, 

269Plus, 650, and PQM (PQM devices with 3.6x firmware can synchronize with PQMII setup 
software). 

 
 
Note:   USB devices are not supported. 
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Appendix 

 
Change categories 
This document uses the following categories to classify the changes. 
 

Table 1: Revision categories 

Code Category Comments 

N New feature A separate feature added to the application. Changes to existing features 
even if they significantly expand the functionality are not in this category 

E Enhancement Modification of an existing feature bringing extra value to the application 
C Change A neutral change that does not bring any new value and is not correcting 

any known problem 
 
The revision category letter is placed to the left of the change description. 
 
GE Multilin technical support 

GE Multilin contact information and call center for product support is shown below: 
 

GE Multilin 
215 Anderson Avenue 
Markham, Ontario 
Canada L6E 1B3 
 

Telephone: 905-294-6222 or 1-800-547-8629 (North America), +34 94 485 88 00 (Europe) 
Fax: 905-201-2098 (North America), +34 94 485 88 45 (Europe) 
 

E-mail: multilin.tech@ge.com 
Home Page: http://www.GEmultilin.com 

http://www.gemultilin.com/
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